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RCMH HOME HEALTH

You can choose your own home health provider

D

espite recent reports
that
Ray
County
Memorial
Hospital
Home Health was in
trouble and about to close, the
home care division is open and
caring for patients.
“Currently, due to staffing,
we’re only servicing Ray County,” said Jennifer Gant, RN and
Home Health Director.
Gant added that if business or
staff increases, they could also
begin servicing Lexington.
A new nurse is joining the
staff on May 14. Registered
Nurse Kathy List, who worked
at Home Health previously, will
once again be a member of the
Home Health staff.
Gant said it is a common misconception that patients in other
hospitals don’t have a say in
what home health provider they
can use.
Many out of county hospitals,
such as North Kansas City Hospital and Liberty Hospital will
have a case manager or social
worker talk to the patient to help
him or her set up home health
services and other things the
patient may need at home, such
as equipment.
Often the case manager may
recommend their own hospital

A few of the RCMH Home Health staff members are pictured from left: Kristen Shelton, OT; Tammy Reynolds, CNA; Jennifer Gant Home Health Director and RN; and Pam Easley, PT. Not pictured are Joan Utley, RN;
Sarah Renfro, RN; Leisa Williams, PTA; and Jenni Kleeman, COTA.

home health services or a private
company and the patient doesn’t
realize that he/she has the right
to request a home health provider that they prefer.
By choosing RCMH Home
Health, a Ray County patient
will have nurses, physical therapists and certified nursing assis-

RCMH HOME HEALTH PROGRAM
Monday-Friday 7 a.m. to 4:30 p.m. • 916 Wollard Blvd., Richmond, MO
Ph: 816-470-5432, ext. 190 • Fax: 816-470-7397
tants who are local, and often a
familiar face.
Gant said that patients can
switch home health providers

mid-treatment. If a patient has
chosen, or a hospital has chosen
an out-of-county home health
provider and the patient decides

mid-treatment that he/she wants
RCMH Home Health, they can
switch.
In order to make that switch,
the patient should call their current home health provider and
request the switch. The provider
will contact Gant’s office and
get the ball rolling to make the
switch to RCMH Home Health.
Benefits are verified before
Home Health begins working
with a patient. RCMH Home
Health accepts a number of payment options, and the patient
will know from the first visit
how the home health care will be
billed and paid.
“Medicare pays out 100 percent,” Gant said. “All of the
Medicare Advantage plans pay
at 100 percent. Medicaid pays at
100 percent.”
Gant added that commercial
insurance may require a copay depending on whether the
patient has exhausted his or her
deductible and out-of-pocket for
the year at the time of home
health billing.
Medicare Advantage is a
Medicare replacement plan, if a
patient doesn’t want traditional
HOME HEALTH
Continued on page 3

RCMH new Emergency Room is open
R
NOW OPEN

There are now monitors in each of the 10 private
emergency rooms at RCMH.

ay County Memorial Hospital’s new emergency room has been undergoing a full
renovation and is now open and offering
convenient, efficient and state-of-the-art facilities.
“We actually have a brand new ER,” said
Stacy Davidson, RN and ER supervisor.
“It was gutted,” said Donna Lamar, RN, referring to the old emergency room area. “We now
have 10 private rooms in our ER.”
The new rooms each have a permanent bedside monitor for blood pressure and heart rate.
The readings go to a centrally-located nursing
station in the emergency room so that the nurses
can continuously monitor the patients.
One of the new features of the ER area is its
new ambulance bay entrance.
“It’s fully heated and enclosed and has a private entrance,” Davidson said. The ambulance
driver can remotely open the ambulance bay
from the ambulance, pull in and shut the door
behind him – delivering the patient to a waiting
staff. The bay has three exhaust fans designed to
rid the enclosed area of exhaust fumes.
Another feature of the new emergency room

is two trauma rooms, which opened on Nov.
27. The trauma center is equipped to efficiently
handle care for patients suffering from major
traumatic injuries, such as a motor vehicle accident or gunshot wound.
The two trauma rooms are located directly
across from the nurses station. The rooms are, in
fact, next to each other with doors between them
that can open into one large room in the case of
a large-scale traumatic incident.
The rooms now have the necessary space for
triage when there are multiple staff members
working on a patient or patients in trauma.
“Trauma requires more people to work on a
patient or patients at one time,” Davidson said.
“Time is critical with lots of hands on board
during an emergency.”
Davidson said the hospital is always ready for
disaster preparedness and has a drill every year
to keep those training plans up to date.
In fact, such a drill took place last fall. The
hospital staff conducted a Mid-America Regional Council disaster preparedness drill centered
EMERGENCY ROOM

Cont. on page 4
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Radiology renovation offering state of the art care

Ray County Memorial Hospital’s Radiology Department offers state-of-the-art equipment and a well-trained, friendly staff to take care of patient needs. Now conveniently located
just steps from the emergency room, reducing the time it takes to move a patient to Radiology for tests. staff, from left: Charles Norris, director, Erin Minnick, Beth Landon, Andy
Hinojos, Brooke Kelso, Nikki Garber, Sadie Brown, Misty Ralls and Lori Misenhelter.

I

n addition to emergency room and laboratory renovations,
Ray County Memorial Hospital’s Radiology
department has undergone a major facelift.
For starters, there is a
new ultrasound room that
includes a restroom.
The tile floors have
been replaced with a nice
laminate flooring.
Radiology now has a
new reception counter
that includes a fresh, new
waiting area for patients.
The new reception area
provides plenty of desk
space for staff to work
and LED lighting that can
be dimmed for the comfort of staff and patients.
Plus, a new office was
created for Director of
Radiology Charles Norris.
“New tech work stations have been added
with new cabinetry made
by local cabinet-maker
Jason Misenhelter,” said
Norris.
The mammogram and
DEXA machine (dualenergy X-ray absorptiometry),
commonly
known as a bone density
machine, are now located
in the same room.
One of the newest additions included in the renovation is the addition of a
new Siemens 64 slice CT
scan machine. The new
CT scan revolutionizes
imaging.
The 64 slice CT scan
is able to capture images
of internal anatomy with

Siemens Definition AS 64-Slice CT Scanner
• Faster exam time.
• Lower radiation dose.
• Improved image quality.
• Larger gantry opening.
Full-field digital mammography unit
• Better image quality.
• Improved comfort level.
• Less time consuming.
The next generation of MRI - MAGNETOM
Espree Siemens MRI 1.5T
• 60 percent of all applications can be done
with the patients head outside of the Open
Bore.
• Shorter exam time.
• Greater image detail.

precision and high resolution. The 64 slice can
performm a variety of
exams that fit the needs of
the community. The high
speed allows the patients
a shorter breath hold during scans.
“There are 64 detectors,” Norris said. “You
see more detail with
thinner slices and faster
scans. There is less time
on the table.”
The new 64 slice CT has
a software package that
allows calcium to be measured in the heart arteries.
This study is referred to
as Calcium Scoring. This
study allows your ordering physician the ability

to detect possible calcium
blockage.
The Radiology Department’s MRI machine is
also made by Siemens
and has a 1.5 high-field
strength, providing highresolution field imaging
and reduced exam times.
“It’s the best of the
best,” Norris said.
A new fluoroscopy system by Medical Imaging Innovations has been
added to the department.
Fluoroscopy is a type
of medical imaging that
shows live, continuous
Radiography.
The system allows continuous fluoroscopy for
contrast studies, such as

Pictured is the new fluoroscopy system, Fluorosight One. Fluoroscopy is a type of medical
imaging that shows a live, continuous Radiography. The system allows continuous
fluoroscopy for contrast studies, such as someone who is scheduled for a swallowing
study.

RCMH RADIOLOGY
24/7 X-Ray and CT Scan capabilities for Emergency Room patients and inpatients
someone who is scheduled for a swallowing
study.
Another plus for the
radiology renovation is
that the department now
has access straight from
the emergency room,
which saves time when
a patient comes in and
needs a CT scan or X-ray.
Norris said RCMH
Radiology offers 24/7
X-Ray and CT scan capabilities for the Emergency
Room patients and inpatients.

www.raycountyhospital.com
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Healthy Living, Healthy Eating
Oven-Baked Fajitas
INGREDIENTS:
1 pound boneless, skinless chicken
breasts, cut into strips
2 Tbs. vegetable oil
2 tsp. chili powder
1-1/2 tsp. cumin
1/2 tsp. garlic powder
1/2 tsp. dried oregano
1/4 tsp. seasoned salt (or salt substitute)
1 (15 oz.) can diced tomatoes with green
chilies (You can substitute a small can of
green chilies and add that to a can of low,
or no salt tomatoes)
1 medium onion, sliced
1/2 red bell pepper, cut into strips
1/2 green bell pepper, cut into strips

DIRECTIONS:
Preheat the oven to 400 degrees. Place chicken strips in a greased 13x9-inch
baking dish.
In a small bowl, combine the oil, chili powder, cumin, garlic powder, dried
oregano and salt.
Drizzle the spice mixture over the chicken and stir to coat.
Next, add the tomatoes, peppers and onions to the dish and stir to combine.
Bake uncovered for 20-25 minutes or until chicken is cooked through and the
vegetables are tender.
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We offer the following Clinics at our location in Richmond.
For an appointment, please call 816-470-5432, ext. 281

Allergy & Rheumatology
Cardiology
EMG Rehabilitation
Infectious Diseases
Internal Medicine
Nephrology

Oncology
Orthopedics
Pain Management
Podiatry
Urology
Vascular

Continued from page 1

Medicare. Medicare Advantage is similar to an HMO or
PPO medical plan. Sometimes it is called Medicare Part
C, and is offered by private companies that are approved
by Medicare. Medicare pays those private companies to
cover a patient’s Medicare benefits.
Home health care is ordered by a patient’s physician.
Once ordered, an RN will visit the patient in the home,
set up initial information, take vitals and assess the care
needed.
Homebound criteria usually means the patient is confined to his/her residence the majority of the time.
Services provided by home health include: skilled
nursing care, home health aide, therapy services, occupational therapy and physical therapy.
Skilled nursing care may include:
• Monitoring of your health condition(s), which include
assessments and vital signs.
• Wound care that my include a wound vac machine or
bandage changes.
• Injections.
• IV therapy that may include IV antibiotics.
• Diabetic education.
• Catheter and ostomy care.
• Lab draws and blood tests.
• Care after surgery.
• Provide education to the patient about health
condition(s) and medications.
A home health aide will provide assistance with personal care needs that include: bathing, hygiene, grooming, dressing, skin care, nail care and linen changes.
Therapy services include a customized treatment plan
that is devised to help the patient return to his/her freedom of living safely and independently at home.
Physical therapy involves a licensed physical therapist
who will evaluate the patient’s physical capabilities and
limitations. The therapist will instruct the patient on the
use of any required mobility aids on various surfaces,
such as a walker, cane and crutches. The physical therapist will provide suggestions on having a safe environment inside the home, such as removing trip hazards like
rugs for the duration of the patient’s limited capabilities.
The physical therapist may also provide pain management to improve activity tolerance.
An occupational therapist will evaluate the patient’s
ability to perform self-care activities. The OT will
instruct the patient on the use of adaptive equipment to
improve safety and independence with home tasks. This
may include such tasks as how to dress, how to get into
the bathtub, how to enter and exit the home safely and
other activities to provide better, safer mobility. The OT
will identify and eliminate environmental barriers to
improve independence and participation in daily activities.
There is always a nurse on call at Home Health 24
hours a day, seven days a week. The on-call nurse will
dispatch out a nurse to the patient’s home if there is an
issue after normal office hours, (Monday-Friday, 7 a.m.
to 4:30 p.m.).
For life-threatening problems, a patient should always
dial 911 first instead of calling Home Health. Such emergency problems include chest pain, severe shortness of
breath or any other life-threatening condition.

SENIOR LIFE SOLUTIONS
Ray County Memorial Hospital’s Senior Life Solutions
program, an intensive outpatient group counseling
program, is designed to meet the unique needs of
individuals over the age of 65 struggling with depression
and anxiety often related to aging.
If you or someone you know has experienced any of the
following, this program might be right for you.
•
•
•
•
•
•
•
•
•

Recently experienced a traumatic event
Lost a spouse or close family member
Loss of interest in previously enjoyed activities
Changes in appetite
Difficulty sleeping
Loss of energy
Depression
Anxiety
Feelings of sadness or grief lasting more than two
weeks
• Feelings of worthlessness or hopelessness

SENIOR LIFE SOLUTIONS • 904 Wollard Blvd., Richmond

Phone: 816-470-7360 • Fax: 816-470-7363 • Jmcgee@raycountyhospital.com
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Continued from page 1

around a simulated hazmat situation.
“We had about 32 people portraying
victims,” Davidson said, adding that Dr.
John Scowley’s office staff assisted.
The drill was a mock full scale disaster
situation, indicating that the hospital is
ready, trained and prepared to handle any
situation.
A decontamination room has been
added to the ER and is located right next
to the ambulance bay, where a patient
can be moved directly from the ambulance into the room for decontamination.
A triangular pull cord emits the decontamination shower, which drains into a
retention tank that can be emptied by a
hazmat crew.
Davidson said that in the case of an
emergency room patient arriving who
needs psychiatric care, Tri-County Mental Health, which has an office in Richmond, has counselors available for an
evaluation.
Another area new to the Emergency
Room facility is a private consultation
room, providing complete privacy for
family members and consultation with
physicians.
Of the new ER rooms, one is a negative
pressure room. This room is a special isolation room for a patient who has something contagious.
A negative pressure room contains a
special ventilation system in which the
room is kept at a negative (or lower pressure) than that of adjacent areas. This
keeps air from the contaminated area
from flowing out of the isolation room
into other areas of the hospital.
Davidson said the emergency room has
pediatric and adult advanced life supporttrained registered nurses on staff. She
added that all nurses are advanced cardiac
life-support trained, too.
In addition, the facility was certified
as a Level III Stroke care center in 2016.
The new laboratory was relocated next

Standing in one of the two new trauma rooms in Ray County Memorial Hospital’s new Emergency Room are, from left: Stacy Davidson,
RN and ER Nurse Supervisor; Dr. John Scowley and Stacy Henry, RN. The trauma rooms have a dividing door that can be opened creating one huge trauma room in case of a large-scale incident occurring.

to the emergency room entrance and is
open and operational. The new lab is
larger, which means more tests can be
brought in-house.
“It definitely makes a difference
to have more space to accommodate
growth,” said Director of Laboratory
Services Jennifer Lathrop.
The new lab location is an additional
coup for patients who can now park
closer to the lab and go through the
emergency room admission process,
all in the same area.
Hospital administrator Earl Sheehy

you
Did know...
RCMH PATIENT PORTAL
Ray County Memorial Hospital has a PATIENT PORTAL! It offers secure
viewing and communication as a service to patients.

said the RCMH emergency room sees

handled 6,700 emergency patients in the

more than 500 patients per month and

last fiscal year.
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The information in Caring Connections is general in nature
and not intended to replace a doctor’s advice. For specific
information about healthcare concerns, contact your healthcare
professional.
Please forward comments and article suggestions to:
Liz Johnson: 816-309-7179  •  jollyhill@gmail.com

The information posted within the patient portal should not be considered a complete medical record. It is not intended to substitute medical or
professional advice of any kind. Please be sure to contact your physician
for an interpretation of the results if needed.
Please DO NOT use the Patient Portal to communicate the following:
1. An emergency.
2. An urgent issue.
3. Sensitive information.
If you have an actual emergency, CALL 911
If you have already set up a Patient Portal account, visit www.raycountyhospital.com and click on the Patient Portal link. There is a link under
Patient Portal in which to access the portal.
If you do not have an email address, but would still like to access the
Patient Portal, you may designate an authorized representative whose
email address may be used instead. Call 816-470-5432, ext. 334 for more
information or to set up your account.

OUR VISION
• Provide high quality patient care in a cost-effective manner
• Meet and exceed our customer expectations
• Continuously strive to meet the needs of the community
• Provide a positive work environment
• Maintain compliance with state and federal regulations
• Provide and maintain positive professional staff/physician relations

www.raycountyhospital.com

