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RCMH 3D MAMMOGRAM

RCMH now offers state of the art 3D mammography

R

ay County Memorial Hospital has brought numerous technological advances to its facility over the
years and its newest 3D mammography machine
provides yet another state-of-the-art service.
Approved by the FDA in 2011, 3D mammograms
offer different views of the breast in better detail, and
allowing changes in breast tissue easier to view in more
dense tissue.
“I’m really excited that Ray County has now brought
3D mammography technology to the hospital,” said radiologist and Chillicothe native Dr. Amy Patel.
Patel receives the completed
mammography from the Radiology
Department at RCMH and reads
them at Liberty Hospital.
“Because of that technology,
we’re able to look at the breast tissue in a three-dimensional way, and
as a result, we are able to detect
cancers when they’re much, much
smaller,” she added. “That leads to
DR. AMY PATEL
less invasive treatment for patients
and a better long-term outcome.”
Beginning Jan. 1 of this year, insurance companies are
required to pay for 2D and 3D mammograms.
RCMH received its new Hologic Selenia Dimensions
6000 in December. Charlie Norris, RCMH Radiology
Director said that the new system cost $400,000.
“It’s part of preventative care,” he said. “We try to
keep updating equipment and the 3D mammogram was
next on the list. We went with the 6000 model because it
has all the bells and whistles.”

Technician Marcia Judd shows off the new Hologic Selenia
Dimensions 60000 3D mammography machine at Ray
County Memorial Hospital.

“And, it cuts the radiation dose down,” he added.

The machine takes exceptionally sharp images with a
seamless transition between imaging modes. While the
2D took one image by scanning the breast top and down,
the 3D scans side-to-side, taking 15 images in one arc
scan – four arcs – for a total of 60 images.
The images can be instantly viewed by the technician
providing fine detail.
“The unit takes each scan in slightly more than three
seconds,” Norris said.
The software for the 3D mammogram enables the
radiologist to look over a patient’s past mammograms
and current 3D mammogram side-by-side to identify
even minute differences.
“I think it’s a great service,” said technician Marcia
Judd. “We do a good job getting the images and getting
them to the radiologist.”
Marcia Judd and Nikki Garber are the mammography
technicians at RCMH.
The turn around time for the mammogram results can
be 1 to 2 days, or possibly slightly longer. If previous
mammograms have been conducted at RCMH then the
reports will be on file, lessening the time for Patel to
compare previous and current mammograms.
Judd recommended that patients who have had previous mammograms elsewhere and wish to have a 3D
mammogram at RCMH, should request previous mammograms to be burned to a CD and brought to RCMH
radiology – ahead of time if possible.
Once Patel has read the images, a report is sent to the
3D MAMMOGRAPHY

Continued on page 4

STROKE PREVENTION

Minutes matter. Know when it’s time to call 911

T

ime your symptoms.
This is the advice of Stacy
Davidson, RN, RCMH Emergency
Department Supervisor and Stroke Program Coordinator.
“For each second of delay, 30,000 brain
cells die,” she added.
Davidson is talking about stroke symptoms.
“If you notice any symptoms, the sooner you get here, the better,” she said.
(See box on page 2 with a list of stroke
symptoms).
“Minutes matter,” she emphasized.
There is just a 4 ½ hour window from
the onset of symptoms to prevent the
stroke from becoming a major one by
administering a clot-busting drug.
“It’s a common misconception that
people have that 4 ½ hours after getting to
the hospital, when in fact, it’s 4 ½ hours
after onset of symptoms,” Davidson said.
“You have a very narrow window to be
able to get that drug.”

INSIDE:

Davidson added
that arm weakness
is a key component
when the 4 ½ window of symptoms
begins – the sign of
a stroke.
Stroke
symptoms vary by person. “Your sympSTACY DAVIDSON, RN
toms are based on
the location in which they occur in your
brain,” she said. “Typically, stroke symptoms are unilateral. For instance, if a
stroke occurs on the right side of the
brain, it affects the left side of the body.”
ACT FAST
It’s important to “ACT FAST” and call
9-1-1 immediately if you have any of the
following symptoms:
Face: Ask the person to smile. Does
one side of the face droop?
Arms: Ask the person to raise both
arms. Does one drift downward?
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Speech: Ask the person to repeat a
simple phrase. Does the speech sound
slurred or strange?
Time: If you observe any of these
signs, it’s time to call 9-1-1.
According to www.stroke.org, additional symptoms of stroke include:
• Sudden numbness or weakness of the
face, arm or leg, especially on one
side of the body.
• Sudden confusion, trouble speaking or
understanding.
• Sudden trouble seeing in one or both
eyes.
• Sudden trouble walking, dizziness,
loss of imbalance or coordination.
• Sudden severe headache with no
known cause.
“We have the stroke certification here at
Ray County Memorial Hospital,” Davidson said. “So, we have protocols in place
when somebody walks in and we notice
the symptoms that fit our criteria. Then it
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becomes very busy very quickly. It’s all
hands on deck.”
The clock is already ticking down the 4
½ hour window by this time, so a CT scan
is the most important thing to get done
according to Davidson.
“They have to determine what kind of
stroke has occurred … is there a bleed in
the brain or a blood clot?”
A CT scan with a blood clot does not
appear on a CT scan for 48 hours after
onset of symptoms. However, a bleed
in the brain, known as an hemorrhagic
stroke, does appear on the CT scan. This
kind of stroke is treated with blood pressure management and then the patient is
transported to one of the hospitals RCMH
works with for stroke care.
An ischemic stroke means there is a
blood clot. The CT scan is done to confirm there is NOT bleeding in the brain
before tPA is administered to the patient.
STROKE PREVENTION
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A STROKE IS AN EMERGENCY

FACTS

Afib-stroke connection. Atrial fibrillation
affects an estimated 2.2 million people in the U.S.
It’s a type of irregular heartbeat that can cause
blood to collect in the heart and possibly form
a clot, which can travel to the brain and cause a
stroke.
Lifestyle Risk Factors. Poor eating habits, lack
of physical activity, smoking and drinking are
examples of lifestyle stroke risk factors. These are
habits that people choose to engage in that, if
changed, can improve medical risk factors.
Medical Risk Factors. These risk factors include:
high blood pressure, atrial fibrillation, high cholesterol, diabetes and circulation problems. Medical
risk factors are treatable by medications and special diets.
Uncontrollable Risk Factors. Some risk factors
for stroke are not controllable, such as your age,
gender, race and ethnicity, family history, previous
stroke and other medical histories.
Visit www.stroke.org and click on Understand Stroke in the menu tab, then “Preventing a
Stroke” for more in-depth information.
tPA is short for Tissue Plasminogen Activator – a drug
that is administered intravenously through a catheter
inserted into a vein in the arm. It is a clot-busting drug.
According to the American Stroke Association, eight
out of 10 strokes are ischemic and most often caused by
a blood clot that blocks the flow of blood to the brain
causing tissue death. tPA is given to help dissolve the
clot and restore the blood flow within the brain.
What does the RCMH Stroke Team do?
The Stroke Team gets a CT scan done by the RCMH
Radiology department immediately. If an ischemic stroke
is determined to be the cause, then the ER physician calls

• Act FAST and call 911
• Anyone one of the following signs can
mean a stroke:
• An uneven smile on the face.
• Weakness in one arm.
• Slurred speech.
• Time: Call 911 immediately.

STROKE RISK FACTORS

and consults with neurology in one of the hospitals
RCMH works with: St. Luke’s, KU Med or Research.
RCMH is a Level 3 Stroke certified hospital. In turn,
once a stroke has occurred, RCMH will send the patient
to a comprehensive stroke center. They mainly work
with St. Luke’s – a Level One Stroke Center.
While the RCMH Stroke Team is working with the
patient, getting the CT scan done and taking all vitals,
the ER physician is talking to the neurologist at one of
the aforementioned hospitals.
“Our average CT scan from the time they complete it
to the time they read it is 11 minutes,” Davidson said. “It
all happens quick.”
CT scans are available 24/7 at Ray County Memorial
Hospital.
A patient with ischemic stroke can receive a tPA dose
right at RCMH based on the criteria that is presented
and upon the determination made by the neurologist at

•
•
•
•
•
•
•
•
•

High blood pressure
Atrial fibrillation (A-fib)
High cholesterol
Smoking
Diabetes
Poor circulation
Not being active
Obesity
Family history of stroke

a Level One Hospital, such as St. Luke’s,” Davidson
added.
The dosage of tPA is determined on a universal system
utilizing a weight-based dosage.
“We fly a lot of patients,” she said. “We use LifeFlight
Eagle.”
According to St. Luke’s Hospital in Kansas City,
stroke is the number one most preventable disability, yet
it is the fifth leading cause of death in the United States.
“You can change most of the risk factors,” Davidson
said. “You can’t change your genes. But you can help
what you can help.”

Hospital in compliance with price transparency requirement
Y
PRICE TRANSPARENC

RCMH is in compliance with the new Price Transparency requirements that became
effective Jan. 1, 2019. To access pricing, visit www.raycountyhospital.com and click on
Price Transparency under the Services menu.

T

he directive, the Hospital Price
Transparency and Disclosure Act
of 2018, came from Medicare that
as of January 1, 2019, all hospitals are
required to post their prices for services online to increase price transparency,
that will empower consumers to make
informed decisions about their health care.
Hospitals are now required to update
their public price lists annually and publicly.
“We are required to either make public
a list of their standard charges, whether
that be the Chargemaster itself or another formative choice, or the policies for
allowing the public to view a list of our
charges in response to the inquiry,” said

Don Harr, Chief Financial Officer of Ray
County Memorial Hospital.
“Instructions from Medicare were rather vague,” he added.
What does all that mean?
“Chargemaster is basically a list of all
our charges, all our procedures, all our
drugs, all our lab tests, all our x-rays,”
Harr said. “It’s our pricing schematic of
what we’re selling … and it’s huge when
you think of all of the supply items and the
medications.”
Chargemaster includes more than just
the cost of the actual procedure itself.
In putting together the price transparency prices, those prices must include
everything used within the procedure from

drugs, supplies, staff, etc.
“It [Chargemaster] gives you a ballpark
number,” he added. “We looked at what
we charged last year and we tried to put all
those items out there on the pricing.”
Harr said that Medicare didn’t provide a
full set of instructions for the hospitals to
follow in setting up the price transparency.
So, Harr and his staff put together the pricing in the best way they could and it is now
posted on the hospital’s website.
The prices are based on historical data
and are only an estimate of charges for the
services as of January 2019. Prices could
go up or down some depending on the
amount of time needed to perform a surgery or specific procedure.
The prices quoted do not include physician fees, the amount of time that might
be needed in the operating room, additional tests that might be needed, anesthesia, radiology, etc. The final bill the patient
receives will reflect the charges provided.
For independent contractor services, the
patient may contact them separately for an
estimate of charges.
“The government requires that you put it
in a machine-readable format,” Harr said.
“This includes Excel spreadsheet documents.”
The hospital also put the price lists in
portable document format (PDF – Acrobat
Reader) for those who cannot access Excel
spreadsheets. For those who do not have
Acrobat Reader on their computer, it’s
free. Visit: https://get.adobe.com/reader/
otherversions/ to download the reader for
whatever variety of operating system you
have.

“The government requires
that you put it (pricing) in a
machine-readable format This
includes Excel spreadsheet
documents.”
DON HARR
RCMH Chief Financial Officer
The new price transparency requirement
is not just for Medicare patients, it’s for all
patients.
Harr said that RCMH charges the same
amount for its services to everyone up
front. There is not a separate or higher charge for uninsured or under-insured
patients.
“Of course, each hospital has different
contracts with different insurance companies,” Harr added. “These contracts determine how much an insurance company
will pay the hospital and how much the
patient is responsible for and how much
the insurance company will pay.”
Medicare requires that every hospital
goes through what the average deduction is
for all the insurance companies the hospital accepts. “For us,” Harr said, “we write
off 40-percent for private or non-insured
persons, before they get their first bill.”
This was not always the case in the
state of Missouri, but it is now a Federal
requirement of all states.
At this time, only hospitals are required
to comply with the pricing transparency
law.
PRICE TRANSPARENCY Cont. on page 4
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RCMH dietitian recommends a healthy diet, a healthier you

M

anaging disease through a healthy diet, as suggested as a method of controllable stroke prevention (see pages 1-2), is something Trisha
Jackson, RDN, the registered dietitian at Ray County
Memorial Hospital recommends.
The foods we tend to eat can affect our overall health
and vitality. Jackson’s role at RCMH is to provide inpatient as well as out-patient nutritional counseling.
She will work with the patient to
evaluate medical history, lab and
test results and diet history to assess
the person’s current nutritional status. Then, she’ll work with you to
develop a nutritional plan and provide essential diet education.
In a recent interview with Jackson, she said that this is the time of
year when people have started off
the year with a dietary resolution.
TRISHA JACKSON, RDN
“By this point in the year, some
people have already fallen off their new year resolution,”
Jackson said. “This is because, well, if it’s just too good
to be true, then it probably is.”
She added that many people start off by following a
new fad diet.
“In general, most dietitians don’t recommend fad
diets,” she said. “That’s because for it to be successful,
it has to be something you can keep up for the rest of
your life.”
She went on to say that if a diet is too strict, and it’s
not something you can keep up for more than a couple
of months, then you should probably look for something
a little more feasible.
“A lot of fad diets have not been scientifically proven
to do what they claim to do,” she said.
According to Jackson, some fad diets are not wellbalanced diets. In some, you are blocking off a whole
major food group – carbohydrates – that provide essential nutrients and fiber.
“When they cut out carbohydrates, such as fruits and
whole grains, they are likely to replace them with high
fat meats and cheese,” Jackson said.
She explained that many people are eating saturated,
processed meats, such as bacon, sausage and cold cuts
and they’re eating a lot of cheese by focusing on protein
and eliminating the carbohydrates.
“You need to take a common sense approach to your
diet,” she said. “Use moderation with what you eat, and
pay attention to portion sizes.”

To make an appointment with RCMH dietitian Trisha
Jackson, call the hospital at: 816-470-5432, ext. 566.

“I think people inherently know how to eat
a healthy diet. They just get thrown off by
the media and what is touted as the latest
fad diet.”
TRISHA JACKSON, RDN
RCMH dietitian
Being vigilant when shopping for food is important.
Jackson said that 75 percent of the food in a grocery
store is processed food.
“I think people inherently know how to eat a healthy
diet,” she said. “They just get thrown off by the media
and what is touted as the latest fad diet.”
The recommended diet
The basic recommendation Jackson makes for a
healthy diet is to “eat less processed food, less food with
added sugar, and avoid soda.”
She advises people to eat more fruits, eat more vegetables, eat more beans and eat more nuts. Eat less red meat,
less processed meat, less sweetened drinks, less desserts,
less added sugars and less refined grains.”
Jackson said that most people tend to think that if they
don’t see the sugar added to a product and it doesn’t say
it has added sugar on the label, then they don’t think of
the product as having added sugar.
Take cereal for example. If we see that a cereal is a
multi-grain cereal and therefore it is healthy, it may often
have added sugar in it versus the original plain version
of a particular brand.

Healthy Living,
Healthy Eating
CILANTRO LIME
CHICKEN WITH FRESH
AVOCADO SALSA
Yield: 4 Servings

INGREDIENTS:
• 2 Tbs. fresh Cilantro, minced
• 3 Tbs. fresh lime juice
• 2 Tbs. extra virgin olive oil
• 4 boneless, skinless chicken breasts
FOR THE SALSA:
• 3 Roma tomatoes, diced
• 1/2 red onion, diced
• 2 tsp. fresh lime juice
• 1/4 tsp. freshly ground black pepper
• 1 avocado, diced
• 1 Tbs. fresh Cilantro, minced

DIRECTIONS:
To prepare chicken: Combine cilantro, lime juice,
extra virgin olive oil and chicken in a large bowl and
marinate for 20 minutes in the refrigerator.
Grill chicken over high heat and cook about 8
minutes per side or until done.
To prepare Salsa: Combine salsa ingredients in a
medium bowl and toss gently to combine.
Serve salsa with chicken.
The meal may also be served with wild rice.

Jackson suggests that people follow the USDA dietary
guidelines in the graphic shown with this article. That
is: one-half of your plate should be fruits and vegetables; one-quarter should be lean protein and one-quarter
should be whole grains. Plus, you can add a serving of
dairy.
She emphasized that diabetics should fill the veggie/
fruit side of the plate with mostly non-starchy vegetables
and a smaller serving of fruit.
Starchy vegetables include, as the most common:
beans (not including green beans), potatoes, peas and
corn.
“Beans are a high carbohydrate food, but they’re high
in fiber, a source of protein and low in fat,” she said.
“The idea is moderation in this type of food.”
Also, if you’re having a dinner roll with your meal,
there’s no room for other grains.
Sugar and alternative sweeteners
It’s clear that sugar is not good for our health. Many
people consume large quantities of soda – with sugar or
with artificial sweetener – and neither is good for you.
“The habit of drinking soda starts when you are
young,” Jackson said. “So, it’s great to establish healthy
habits when children are very young, such as drinking
water versus juice or soda.”
She quoted a list of sweeteners that are sometimes
believed to be a healthy way to sweeten food, drink or
desserts, but are, in fact – simply sugar laden – brown
rice syrup, maple syrup, honey and agave syrup. “Your
body processes honey just the same as cane sugar, for
example.”
Jackson suggested that if you are going to choose
a different sweetener, then to choose one like Stevia,
which is plant-based.
“The concern with a lot of artificial sweeteners is
the consumption of a large quantity of them,” she said.
People will drink large quantities of diet soda that is
sweetened with an artificial sweetener in just one day
and do it daily.”
The consumption of diet sodas puts a lot of the artificial sweeteners in the body, whereas if a person has
artificial sweetener in their food, such a cup of yogurt,
there is much less of that artificial sweetener going into
the body.
“You can’t do a lot of either,” she said. “Sugar or artificial sweetener.”
Milk versus plant-based milks
Jackson said that plant-based milks are a way to get
calcium and vitamin D in your diet without ingesting
dairy. “They’re not real milk,” she reminded. “They’re
lower in cholesterol and lower in saturated fat. They’re
plant-based, so they’re healthier.”
She warned that consumers should watch for unwanted additives in the plant-based milks and to read the
labels carefully. There are multiple varieties from plain,
flavored and those that contain sugar to unsweetened.
The most common of the plant-based milks is soy,
almond, cashew and oat milk.
“Any time you can reduce the amount of animal products you are eating, it’s probably going to be better for
you,” Jackson said. “Just be careful to watch the amount
of added sugar.”
…
The following are just some of the areas that Trisha
Jackson can help a patient with through nutritional
counseling: diabetes, post-bariatric surgery, cancer, prenatal nutrition and gestational diabetes, celiac disease,
Crohn’s Disease and other digestive disorders, cardiovascular disease including hypertension, dyslipidemia
and congestive heart failure, all stages of kidney disease,
food allergies, obesity and weight management, healthy
eating, weight gain, vegetarian and vegan diets and
ostomy diets.
To schedule an appointment with Jackson, call 816470-5432, extension 566.
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The top five benefits of 3D mammography

Technician Nikki Garber positions patient Valerie Miller’s breast to get the best view in
the new 3D mammography machine at Ray County Memorial Hospital.

3D MAMMOGRAPHY

Continued from page 1

patient’s physician. Plus RCMH radiology sends a letter to the patient.
If something is spotted on the mammogram that causes concern, the next step is
for the patient to be called back to RCMH
for a follow-up, such as an ultrasound for
spot-compression views to focus on one
specific area of the breast.
The goal is to have early detection.
According to cancer.org, women age 40
to 44 should have the choice to have a
mammogram annually. Women age 45
to 54 should have a mammogram every

PRICE TRANSPARENCY

Continued from page 2

Harr pointed out that smaller facilities,
such as imaging centers in the city that
are only open specific hours, may charge
different prices than a hospital. Hospitals
must be fully staffed in areas such as
emergency rooms and offer specific radiology tests 24/7 for example.
How often are the prices updated?
The price transparency list is required
to be updated annually. However, the
pharmacy prices are updated weekly
at RCMH. “Because pharmacy prices change every time you get product
in,” Harr said. “Everything else will be
changed – minimum – once a year.”
The price transparency page on the
hospital website states the policy and
disclaimers, what is covered and what is
not covered in a clear format.
“Our staff is part of our costs,” he said.
“Except for independent contractor services and physicians.”

year. Women age 55 and older can have a
mammogram every other year or choose
to have one yearly. How often a woman
has a mammogram also depends upon
breast cancer risks and previous results.
Mammograms are considered a preventative screening and generally covered
100 percent by private insurance. For
women who are under-insured or uninsured, RCMH will work with the patient.
Radiology will also send out a yearly
mammogram reminder to the patient.
...
Call Ray County Memorial Hospital at
816-470-5432 and ask for Radiology to
schedule a 3D mammogram appointment.
An example of this might be the cost of
a specific CT scan that is listed under the
radiology tab on pricing transparency,
but the radiologist who reads the test
is considered an independent contractor.
The patient would have a bill from the
hospital and a separate bill for the independent radiologist who reads the scan.
A list of “services not covered” is on
the price transparency tab on the hospital’s website.
The hospital also offers confidential
pricing estimates for medical services
or procedures. To receive one of these,
the patient should contact the staff at
816-470-5432, extension 535 or email
the cashier@raycountyhospital.com for
assistance.
To view the hospital’s price transparency page, visit: http://www.raycountyhospital.com/pricetransparency.html
When doing a price comparison and
choosing where to go for a test or procedure, Ray County Memorial offers top
services with well-trained and friendly
staff right in our own back yard.

RCMH PATIENT PORTAL
Ray County Memorial Hospital has a PATIENT PORTAL! It offers secure
viewing and communication as a service to patients.
The information posted within the patient portal should not be considered a complete medical record. It is not intended to substitute medical or
professional advice of any kind. Please be sure to contact your physician
for an interpretation of the results if needed.
Please DO NOT use the Patient Portal to communicate the following:
1. An emergency.
2. An urgent issue.
3. Sensitive information.
If you have an actual emergency, CALL 911
If you have already set up a Patient Portal account, visit www.raycountyhospital.com and click on the Patient Portal link. There is a link under
Patient Portal in which to access the portal.
If you do not have an email address, but would still like to access the
Patient Portal, you may designate an authorized representative whose
email address may be used instead. Call 816-470-5432, ext. 334 for more
information or to set up your account.

1. More accurate detection. 3D mammography minimizes the impact of
overlapping breast tissue, making a tumor easier to view.
2. Earlier diagnosis. Overlapping tissue can hide small cancers in a
2D scan. 3D mammography slices (15-per arc pass) can be analyzed
one-by-one, making early detection of cancers better than with 2D
mammography.
3. Better detection in dense breast tissue. Overlapping tissue is
fairly common in dense breasts, which can appear as shadows in
2D mammography. 3D mammography takes breast images through
multiple angles offering an in-depth view of the breast.
4. Less anxiety for the patient. The accuracy of 3D mammography can
reduce the number of unnecessary returns to the hospital for additional
scans and biopsies.
5. Safe and effective mammogram. Due to the rapid scan time, patient’s
experience greater comfort and lower doses of radiation.

Changes in your breasts; what to watch for
It’s important to have anything unusual checked by your doctor.
According to the American Cancer Society, any of the following unusual
changes in the breast can be a symptom of breast cancer:
•
Swelling of all or part of the breast
•
Skin irritation or dimpling
•
Breast pain
•
Nipple pain or the nipple turning inward
•
Redness, scaliness, or thickening of the nipple or breast skin
•
A nipple discharge other than breast milk
•
A lump in the underarm area
These changes also can be signs of less serious conditions that are not
cancerous, such as an infection or a cyst. Again, it’s important to get any breast
changes checked out promptly by a doctor.
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